What the Trainees say at Finchale Training College
Engage Employment Solutions Ltd was contracted by Yes Minister to deliver Employer Engagement Training for Practitioners to fifteen Finchale Staff on the 14th August 2009. The following comments were received after the training:
I would just like to say I thought the course delivered on Friday Re: Employer Engagement Training was excellent and the Trainer really new her stuff (Claire Mitchell). 

 I would suggest the main points I gained where the marketability of our client groups and strategies of improvement I must say Claire opened up my eyes to what our approach should be and how we construct a market strategy plus she confirmed what I thought about our Instructors not engaging with Employers but leaving that to our dedicated team of employment officers.  

She also demonstrated how we may be of further use to small companies such as offering them interview packages for our clients and setting up a national data base which would list current employment trends in different area’s enabling us to gather vital information and use for marketing as well as correctly guiding our trainees to sensible choices of Employment.

Well done Claire and I hope she is going to send us up a stratagem report. Dennis Stow, Section Leader Craft 

‘The training overall was in my opinion exceptionally good; the trainer communicated this in a clear and professional way and had a very good knowledge of her subject, which gave confidents to the team.  

The training showed where possible missed opportunity by the college could help to secure or support our trainees into employment. It gave us ideas of how government or European funding could be sourced for continuous support trainees with driving lessons. 

Only having one central database of contacts listings and communication data is imperative to a good smooth running of the employment team, having people contact employers two three or four times is not good for relationships with companies. Listings of what company can take what trainee is also good for time management. 

The clarification of job roles and the need for a single team to engage employer’s came across clearly. Developing business and market cost effectively was also poignant. 
Only contacting employers with work ready clients, watching all media types for trends and jobs, knowing what to say to employers when you call, establishing who is contacting the employers and giving plenty of time to talk to employers where all relevant to us.’  Robin Ellis, Section Leader - Technology Training 
The programme delivered by Claire Mitchell, was well structured and delivered, she was able to pull together a varied selection of people, providing them with up to date ways they would be able to confidently engage with employers. Clive Pigford, Section Leader - Employment Development
 

