Claire Ottewell 
Little Burchetts, Station Road, North Chailey, BN8 4HE
claire.ottewelll@engagesolutions.org.uk

07812177427
Currently responsible for a wide range of employer engagement initiatives in Sussex; for the last 9 years, I have been bringing employers and job seekers together in new ways.  Innovative and passionate in my work, I achieve results through commitment, communication and relationship building. Broad management skills gained, able to harness people and resources effectively to launch and manage government funded projects.  Key areas of skill & experience include: 
· 9 years’ experience in welfare to work sector and allied fields.  
· Prolific networker; strong relationships developed with employers, providers and related agencies.   

· Excellent knowledge relating to government welfare to work objectives, UK labour market and local economies.

· Influential, persuasive communicator with excellent negotiation skills.  Articulate and attentive with demonstrated ability to garner support for new initiatives from employers and partner agencies. 

· Expertise in establishing and directing employment Forums and Partnership Programmes; signing up numerous agencies and local employers as members. 
· Strong skills in PR, Marketing and Event Organisation and delivery; set up, managed conferences and events in various industry sectors. Effective links with the press. Creation and publication of books and guides.
::: Career Summary 
July 07 – Present 
ENGAGE EMPLOYMENT SOLUTIONS 
Director 


Main achievements: 

· Brighton & Hove Tourism Forum – set up and managed this employer forum on behalf of the public sector; 108 business members. Developed into The Tourism Alliance, an independent business lobbying and networking group – www.thetourismalliance.co.uk with 45 of the key local tourism businesses
· Organisation and Chairing of monthly meetings, regular workshops, networking and partnership building events
· Sole accountability for the design and effective delivery of the Brighton & Hove City Council Local Employment Partnership Programme. Establishment of a sister forum to Engage Brighton & Hove in West Sussex – Synchronise West Sussex

· Regular delivery of specialist employer engagement training across UK
· Development of the LEADER Group, an employer led group for equalities, diversity and rights within the City and creation of a Charter to embody this work; 20 key local employers signed up
· Creation, Co-ordination and management of the Engage Brighton & Hove Partnership Forum; 27 member agencies (ended 2010)
June 06 – Dec 07 
ENGAGE EQUAL PROJECT


Director 
Main achievements: 
· Strategic lead for Employer Engagement in Brighton & Hove reporting into the Workforce Development Strategy Group
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· Management of Engage Brighton & Hove Partnership Forum; 40 Supported Employment Agencies
· Project Management of Hospitality Futures Project – responsible for employer engagement in Tourism Sector and development of a Tourism Charter for the City; 14 large hotels signed up

· Delivery of the Engage Career Moves and Argus Job Fair Events

Dec 05 – June 06
BUSINESS COMMUNITY PARTNERSHIP
Equal Employer Engagement 




Coordinator 
· Strategic lead for Employer Engagement in Brighton & Hove reporting into the Workforce Development Strategy Group

· Developed and manage a project designed to co-ordinate employer engagement activity in the City with a view to increasing the number of work placements offered to marginalised local residents
· Set up and co-ordinate a specialist Employer Engagement Forum with 40 member organisations (Engage Partnership)
Oct 04 – Dec 05 
CONSTRUCTING FUTURES


Senior Projects Officer 
Played a major role in the development & setting up of the project, which was designed to engage with local constructing industry employers regarding the skills & labour crisis
Earlier Career: 

May 03 – Oct 04 
SUSSEX YOUTH LTD 


Placement Officer & Facilitator 
Sep 02 – Mar 04
EAST SUSSEX COUNCIL 


Researcher & Admin Assistant 
Dec 02 – May 03 
ANCHOR CARE ALTERNATIVES

Home Care Manager
May 01 – Dec 02 
REED BUSINESS INFORMATION LTD

Key Accounts Manager 
Jun 00 – Apr 01
PR NEWSWIRE EUROPE LTD


Corporate Communications 
Jan 00 – Apr 00
ROYAL & SUN ALLIANCE


Project Leader, Buenos Aires
Oct 99 – Dec 99
LLOYDS BANK


Translator
Oct 98 – Oct 99
DATAMONITOR


Sales Manager

Oct 96 – Oct 98
MACMILLAN MAGAZINES/EMAP

Sales Manager

::: Education & Training  
Degree: 
BA (Hons) Public Policy Degree (96)
A’ Levels: 
Politics, History, Economics
GCSEs: 
8 including French, English Lang & Lit, Maths and Latin
Relevant Training: 


Equalities & Diversity 
Equal Opportunities 


Deaf Awareness I & II 

Drug/Alcohol Awareness   Conflict Resolution


Substance Misuse Awareness 

Project Management 
Business Start Up 


Negotiation Skills 
Disciplinary Skills
Public Relations  


Communications 

Account Management 
Sales Management  


Closing Deals 

Presentation Skills  
Successful Personal Impact 

Minute Taking & Report Writing 
::: Additional Information  
Languages: Conversational Spanish & French. Full and clean driving license   
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Making a success of Employer Engagement




www.engagesolutions.org.uk
Registered in England No: 6361340
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